
CCPM 2019 OVERALL RESULTS

Total
(1,532 partners1, 1,158 surveys received, 765 surveys completed* – 50% response rate) 

UN Organization
Other

Donor ICRC/IFRC International 
NGO

National 
Authority

National 
NGO/CBO

10 17 305 7 328 15

Frequency

Location Accessibility

Language Spoken

Utility of Information shared

Composition of meetings

Time dedicated for partners presentations/updates

Sharing meeting minutes and action point

Overall 

Supporting Service Delivery
CORE FUNCTION 1

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

UN Organizations 
– CLAs (WFP/FAO)

72
*Each respondent counts for one result, responses from same organizations are counted individually. 

Total number of responses includes the sum of all countries.

Other

11

Cluster meetings

Ease of use

Usefulness

Frequence of request

Contribution to overall operations

Overall 

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

3/4/5Ws

Monthly dashboards

Presence map

Gap analysis

Bulletin

5W dataset

Interactive dashboard

Meeting minutes

Overall 

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

FSC Products

Coordinated Sectoral or Inter-sectoral Needs Assessments and Surveys
CORE FUNCTION 2

Coordination or support in sectoral or inter-sectoral needs assessments

Partners Involvement

Sharing of assessments and analysis

Conducting regular emergency/contingency 

Address Cross-cutting issues

Age

Gender

Diversity

Human RIghts

Protection

Environment/Climate Change

HIV/AIDS

Disabilty

Cluster’s response priorities based on specific analyses

Overall 

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Unsatisfactory

Unsatisfactory

Satisfactory

Satisfactory



Cluster’s Response Planning (including Strategic Objectives, Activities and Indicators)
CORE FUNCTION 3

Development of agreed upon response plan

Response Plan guided partners’ strategies and activities

Partners’ contribution to the cluster’s response plan

Common standards and guidelines

Clear and transparent process in projects selection

Overall 

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Monitoring and evaluating performance
CORE FUNCTION 4

Consideration of partners’ information on needs and 
activities reflected in Cluster information products

Cluster information products and updates influenced your 
organization’s decisions

Overall

Satisfactory

Satisfactory

Satisfactory

Building national capacity in preparedness and contingency planning
CORE FUNCTION 5

National contingency

Strengthening response capacities

Sharing and discussion of early warning reports

Overall

Satisfactory

Satisfactory

Satisfactory

Satisfactory

Advocacy
CORE FUNCTION 6

Discussion on advocacy message

Cluster undertaking advocacy activities

Overall

Satisfactory

Satisfactory

Satisfactory

Accountability to affected people
CORE FUNCTION 7

Mechanisms to involve affected people in decision making

Mechanisms to receive, investigate and ac upon complaints on the assistance

Discussion on issues raised by affected people

Overall

Satisfactory

Satisfactory

Satisfactory

LEGEND

Satisfactory Unsatisfactory Weak


